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Regulation

Mareblu Camping Village, wishing you a pleasant stay, reminds you of a few rules to follow:

1) Check-in. Upon arrival, guests are required to provide their identification documents for registration.
Minor guests will be admitted only if supervised by parents during the whole stay. From June to
September, the camping village requires guests to wear identification wristbands, which will be provided
at check-in.

2) Placement. The occupation of the pitch is subject to the approval of the management. The positioning
of caravans, campers, or tents must not block the normal traffic flow.

3) Price list and payments. 'Daily accommodation costs are displayed at the reception and are valid until
11:00 AM on the following day. The pitch must be left free between 08:00 AM and 11:00 AM to avoid being
charged for the entire day.
2Payments can be made by cash or credit/debit cards. Guests are advised to pay the day before departure
to avoid last-minute queues (cashier hours: 08:00 AM - 7:00 PM). Nearby the reception is available an
ATM (it is not owned by the property).

4) Behavioral and Hygiene Rules. "It is the duty of every guest to respect nature and everything the facility
offers, and to report any disruptions or vandalism. Itis strictly forbidden to dig trenches or holes, hammer
nails, tie ropes to trees, pour hot or salty waste liquids on the ground, or damage flowers, plants, services,
or equipment in any way.
2Guests are required to maintain hygiene and cleanliness at the campsite, and to use the dishwashing
and laundry areas only for these purposes. Children must be accompanied to the toilets, and parents are
directly responsible for any dangerous, disruptive, or harmful behavior of their children.

3 Any infectious diseases must be reported immediately to the management or the on-duty doctor.

5) Fires. LIGHTING FIRES IS STRICTLY PROHIBITED. The use of charcoal barbecues is allowed only at the
designated barbecue areas, or guests can use their own near those areas. In case of adverse weather
conditions (such as strong winds), the management reserves the right to prohibit their use. Only gas grills
are allowed on the pitches.

6) Access to Pitches/Mobile Homes and Parking. ' Vehicle access inside the campsite is allowed only
upon arrival and departure, to facilitate the setting up and dismantling of equipment. For any other
unloading, special carts are available, which must be returned immediately to their designated place
after use.
2The campsite provides each unit with an uncovered parking spot in designated parking areas, but
declines any responsibility for theft or damage caused by third parties. Access to parking is controlled by
magnetic cards, given at check-in with a € 10,00 deposit. Vehicles must display the control PASS on the
windshield at all times. Vehicles not registered at reception and found in the parking lot without a PASS
and magnetic card will be charged the rate starting from the first day the facility opens. Guests with
motorcycles or similar vehicles may access the pitch/mobile home within the following hours: 08:00 AM
- 2:00 PM / 4:00 PM - 9:00 PM. These vehicles must be parked within the boundaries of the respective
pitch/mobile home.
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Waste Separation. For waste collection, the campsite provides bins located at the restroom blocks and
camper service areas. Garbage must be disposed of in closed bags following the instructions in the
welcome sheet and local signage.

Water fountains. The water fountains in the camping area are for water extraction only. Dishes must be
washed in the designated areas in the restrooms. It is strictly forbidden to dispose of any liquids that
could harm the drainage system, such as cooking oils or solid materials.

Quiet Hours. FROM 2:00 PM 10 4:00 PM AND FROM 11:00 PM 70 8:00 AM, QUIET HOURS ARE ENFORCED (during
high season, quiet hours may start at 11:30 PM). Moderation of noise is expected throughout the day. The
use of devices that produce sound (smartphones, TVs, stereos, musicalinstruments, etc.) is allowed only
at low volumes.

10) Entertainment areas. 'The use of facilities, including the swimming pool and playground, is at your own
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risk. Parents are required to accompany their children when using these facilities.

2The use of the various fields (volleyball, bocce, and soccer) is strictly for the intended activity, and
playing outside of these fields is prohibited.

3Animals are not allowed within the swimming pool area.

) Attention and Care. Guests must take care of their personal belongings. The management is not
responsible for theft or damage (including package delivered by courier), unless the items have been
entrusted to the management and a receipt has been issued, which must be presented, along with an ID,
when collecting the items. Money may also be deposited at the management office and can be
withdrawn when necessary by presenting the original receipt.

) Pets. Owners of dogs, cats, etc. are allowed only if they provide waste bags for cleaning up after their
pets and keep them always on a leash. They are also responsible for any damage caused to people or
property. They must ensure their pets do not disturb other guests who may not like animals. Dogs of any
size are not allowed in the camping area from 12/07/2025 al 23/08/2025, and are never allowed
inside the mobile homes.

) Air Conditioners. Noisy air conditioners installed on campers or caravans that disturb neighbors are
prohibited. They must remain switched off from 9:00 PM to 8:00 AM (from June 1 to September 15, from
11:00 PM to 8:00 AM). During other times, they may only be used if necessary, with the guests presentin
the pitch.

) Day Visitors. 'A day visitor must leave their ID at the reception and wait for the registered guest to arrive
before accessing the campsite. They may use all facilities except the swimming pool.
2They may stay for free until 10:00 PM. By that time, they must collect their ID and leave. Any overnight
stay must be communicated to the reception in advance.

3 Guests will be held responsible for any inappropriate behavior by their day visitors. Anyone who does
not strictly adhere to these rules will be denied access.

ACCESS TO THE CAMPSITE IMPLIES ACCEPTANCE AND FULL COMPLIANCE WITH THESE RULES. FAILURE
TO COMPLY WITH THESE RULES OR ANY BEHAVIOR DETRIMENTAL TO THE HARMONY AND SPIRIT OF THE
GUESTS WILL, AT THE DISCRETION OF THE MANAGEMENT, RESULT IN EXPULSION FROM THE CAMPSITE.
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General Sales Conditions.

2025 Cancellation | Cancellation | Cancellation
3 days 5 days 7 days
Camping & 29/03-06/06 | 07/06 -04/07
Village 07/09-18/10 | 31/08 -06/09 05/07 -30/08

“Cancellation 3 days”

The customer can cancel for free up to 11:59 PM of the fourth day before the start
of the stay.

From 12:00 AM on the third day, the deposit is non-refundable.

“Cancellation 5 days”

The customer can cancel for free up to 11:59 PM of the sixth day before the start of
the stay.

From 12:00 AM on the fifth day, the deposit is non-refundable.

“Cancellation 7 days”

The customer can cancel for free up to 11:59 PM of the eighth day before the start
of the stay.

From 12:00 AM on the seventh day, the deposit is non-refundable.

“Cancellations and subsequent changes or no-shows”
Penalty: 30% of the total booking amount.
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